
How to apply to join a  

Community Work Project 
 

Jersey Overseas Aid Commission, Town Hall, 50 York Street, St Helier 
Tel: 01534 446901 

www.joa.je 

 

Please log onto: 

joa.smartsimpleuk.com 

You will then be directed to this screen: 

 

Please click on the button to register underneath where it asks if you are ‘new to the system. 
This will take you to the eligibility quiz. Please apply as an ‘individual’ and confirm that you are over 
18and a Jersey Resident. 
 
You will see this screen. Choose ‘I would like to apply to be a volunteer’ 
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You will then be guided to 2 questions: 

 
If you are eligible, you are then guided to submit your name and email. Once this is submitted you will 
receive a registration email to access our Smartsimple system ready to apply for a volunteer project. 
Please check your junk/spam folders if your registration email does not appear directly into your inbox. 
You can apply for more than one should you choose to do so. 

 
Fill in all the relevant details and hit ‘submit’ again. Don’t worry if you make a mistake, these details can 
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be amended later on your ‘Personal Profile’. 
 
You are now an applicant on the system and will be sent a log in and password by e-mail. This may take a few 
minutes to come though (be sure to check your ‘junk’ folder just in case). Once received – log on to the system, 
where you will be directed to your dashboard. 
 

 
 

Select volunteering opportunities and then choose the project you wish to apply for by clicking the ‘Apply now’ 
tab.  Until can apply for more than one volunteer project. 
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Fill out all the information requested on each of the three tabs and hit submit. 
 

 
 
You will then see this notification if your information has been submitted correctly. 

 

 
 
 

The deadline for applications is the 31st January 2023, interviews will be held 
throughout February. 


